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Navigate to website and enter Service Tags 

https://goo.gl/54TBk1 

Service Tags are a 7 digit 
alphanumeric code found on 
the top of the computer and 
the back of the monitor 



Enter previous owner (ACEA) information 



Enter new owner (customer) intended use info 



Enter new owner (customer) info 



Review transfer info 



Confirmation 

Once processing is completed, an email will be sent to both 
the new owner (customer) and previous  owner (ACEA) 


