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Introduction

Purpose:

The purpose of this user guide is to assist Channel Partner users of Learning@Agilent platform with login steps for an enhanced 

authentication mechanism.

Audience:

The document is intended for use by NEW and Existing Channel Partner users of learning application.

• User login URL for learning platform.

• Login using your email address OR User ID.

• Introduction of Two-Factor authentication.

• Ability to change/reset password yourself.

• Implementation of enterprise password policy. 

Note: If your existing password does not comply, then you would be prompted to set new password.

https://agilent.plateau.com/learning/user/nativelogin.do?IASLogin=true
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Activation of Learning@Agilent account

Applicable for New Users who are setup in the system for the first time.

• Upon receiving a CP user setup request from Agilent Channel Partner manager, Learning team will setup the user account.

• The user shall receive similar email from admin.learning@mail.agilent.com email account, then press, click here to activate your account.

NOTE: It is recommended that the email address is added to Safe Sender list, else emails may route to JUNK folder.

mailto:admin.learning@mail.agilent.com
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Steps to activate user account in IAS platform
1. The link “Click here to activate your account” will open Two-Factor authentication IAS page.

2. The authentication code received in email must be entered in “Email Code” text box to Continue.
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Steps to activate user account in IAS platform… continued
3. On submitting correct authentication code, next screen will let you set your NEW password.

4. If NEW password matches the Enterprise Password policy, then your account will be activated for use.
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My Learning landing page appears
Successful completion of previously mentioned steps will log you in to the Learning@Agilent platform.
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Signing into Learning@Agilent platform

Applicable for existing users and recently activated user account(s).

1. Input your email address, already set password and click continue.

2. If provided details are valid, next screen will load Two-Factor authentication screen to input the code.
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My Learning landing page appears
Successful completion of previously mentioned steps will log you in to the Learning@Agilent platform.
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Steps to reset/change your password
Resetting your Learning account password is now possible with IAS platform.

1. Unsuccessful login will return an error message, please click “Forgot password” to proceed.

2. On Forgot My Password screen, input your email address and click Continue.

3. If your account exists, then an email with link to reset password is received.
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Steps to reset/change your password… continued
4. Two-Factor authentication code will be received in email to submit and proceed.

5. On submission of correct OTP, you will be prompted to create a New Password for your account.
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Continued
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Password Security

Everything you need to know:

1. Password can only be changed/reset once in 24 hours.

2. Please ensure that your password must be 8 or more characters long and have:

a) Uppercase

b) Lowercase

c) Numbers

d) Symbols

3. Last 5 used passwords cannot be reused.

4. The account will be locked for 1 hour post 5 failed attempts.

5. Your password will be valid for 180 days. Then you'll need to create a new password.
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Steps to verify history records for a training that requires eSignature

1. Upon completion of course content, please click on “E-Signature” tab on the left navigation to input the 
Username (Employee ID) and the PIN/eSignature.
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Steps to verify history records for a training that requires eSignature

2. The history records can also be verified later by going to “My Learning Assignments” page and clicking on 
the message stating “you have unverified history records”.

Continued
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Steps to verify history records for a training that requires eSignature

3. Clicking on the verified history records page will show the list of courses that require a PIN to capture 
completion of the training(s). Please select the checkbox in Actions column and then click on Verify button.

Continued
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Steps to verify history records for a training that requires eSignature

4. Input your Employee ID as captured from My Profile section along with SuccessFactors PIN and click 
“Submit” to obtain training completion.

Continued
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Steps to perform PIN/eSignature reset
1. Send an email to admin.learning+cpsupport@agilent.com to reset PIN.

2. Learning Team will verify the training and reset the password and confirm back on email.

3. When the PIN reset confirmation is received. Please Sign-in to learning The page would prompt you to submit a New PIN (We advise 
selecting a PIN with a length of 4 to 40 characters (alphanumeric) which, when reset, expires after 180 days). 

4. Clicking on the verified history records page will show the list of courses that require a PIN to capture completion of the training(s). 
Please select the checkbox in Actions column and then click on Verify button
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Need help?
Choose one of the following support options:

* Option 1 (Preferred method): Contact the Learning Management Support Team Directly.

Please send an email to admin.learning+cpsupport@agilent.com with the following details:

• A clear and concise description of the issue.

• A screenshot (if available).

This will automatically generate a support ticket. A team member will respond with an update or clarifications.

Please allow up to 24 working hours for a response before following up.

* Option 2: Reach out to your Agilent manager.

If you're unable to contact the support team directly, your Agilent manager can log a ticket on your behalf.

Please provide your manager with:

• A detailed explanation of the issue.

• A screenshot (if available).

• The email address of the impacted user.

The following instructions are for Agilent Managers / Employees only:

• Please refer to the “Support Request” section to contact LMS team. Click here to read more.

mailto:admin.learning+cpsupport@agilent.com
https://agilent.sharepoint.com/sites/elearnings/SitePages/Learning-Request-Management.aspx
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