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Maximize the return on your Agilent instrument investments with Agilent training

Maximizing instrument utilization and throughput Agilent University training is a quick and affordable —

are high priorities for most labs. But insufficient remedy, helping you develop a confident, productive :Cu);:' See All Courses (Classroom)
training and inexperienced new hires are pulling in the staff, and keeping your lab running at peak

opposite direction. Maybe you've seen the signs: performance.

— Frequent errors and rework Virtual Instructor-led Training (VILT)

~ Repeated calls to support lines Agilent University has hundreds of courses, & See All Courses (vILT)
- i covering a broad range of topics and experience =
— Under-utilized new features and capabilities vering ) i g ) p|. XP '
- levels. You're certain to find skill-enhancing courses
~ Low throughput and productivity for everyone in your lab, in a delivery format to meet
— Frequent instrument downtime your needs.
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What our satisfied customers are saying

13 94%

% %%  of students would recommend Agilent
University courses

Average Course Rating

L6 6.6 &

Average Trainer Rating

6. 6.6 &

* Data collected from customers throughout Europe for courses
hosted in 2022.

* Feedback collected from customers based in different countries
and regions.




Agilent University

Agilent can support you with classroom training as well as with digital solutions which avoid the need for travel, while
still improving efficiency and productivity in the laboratory and reducing instrument downtime.

' Virtual Instructor-led training (vILT) Self-paced e-learning

Combines live interaction with the convenience Enables skill development anytime, anywhere, at
of online. any speed.
Learn more Learn more

Agilent University e-pass Classroom training

Provides unlimited 24/7 access to our online Fosters a high level of focus, retention, and
library. networking.

Learn more Learn more



https://www.agilent.com/en/training-events/events/agilent-education#au-virtual-tab-3
https://www.agilent.com/en/service/laboratory-services/method-applications/agilent-university-epass
https://www.agilent.com/en/training-events/events/agilent-education#au-self-paced-tab4
https://www.agilent.com/en/training-events/events/agilent-education#au-classroom-tab-2
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Agilent University
Course Calendar

Code

Credits Days

Edition 2023

Denmark, Finland, Sweden

Jan. Feb.

Agilent 8890 GC Maintenance and
Troubleshooting

Agilent 8890 GC Routine Maintenance

Agilent 7890 GC Routine Maintenance

Agilent Infinity Series HPLC
Troubleshooting and Maintenance

Waters LC - Basic Customer Maintenance
and Troubleshooting - Acquity

Waters LC - Basic Customer Maintenance
and Troubleshooting - Alliance

Agilent MassHunter Data Analysis and
Reporting for GC/MS

Agilent 5973/5975/5977 GC/MSD
Maintenance and Troubleshooting

Interpretation of Electron lonization Spectra

OpenlLab CDS Operations for Workstation
(Ver. 2.x)

OpenlLab CDS Operations for Workstation
(Ver. 2.x)

OpenLAB CDS Custom Reporting and
Calculations (Ver. 2.x)

GC-8890-2201¢c

GC-8890-2206¢c

GC-7890-2206¢c

HPLC-INF-2200c

HPLC-MV-2200c

HPLC-MV-2201v

GCMS-MH-2100c

GCMS-5975-2202¢

GCMS-0GEN-3060c

SW-OLII-1100c

SW-OLII-1100c

SW-OLII-3170c

1200 2
600 1
600 1
1200 2
1200 2
1200 2
1200 2
1200 2
1800 3
1000 2
1000 1
1600 2

08-09
Glostrup

31-01
Espoo

11=12
Glostrup

18-19
Glostrup

14-15
Glostrup

Mar. Apr. May. Jun. Jul.
14-15
Glostrup
14
Espoo
28
Espoo
08-09 21-22
Glostrup Glostrup
10-11
Glostrup
24-25
Glostrup
09-10
Espoo
15-16 23-24
Glostrup Espoo
ON DEMAND
Espoo
21-22 10-11
Espoo Glostrup
ON DEMAND
Sundbyberg
ON DEMAND
Sundbyberg

Aug.

23-24
Glostrup

16-17
Glostrup

15-16
Glostrup

Training start time: 8:30
Denmark and Sweden: Training will be delivered either in local
language or in English (based on customer requirements).

Finland: Delivery language is Finnish (or English if required)

www.agilent.com/crosslab/university

Sep. Oct. Nov. Dec.
08-09
Glostrup
31
Espoo
14
Espoo
13-14 03-04 06=07
Glostrup Espoo Glostrup
08-09
Glostrup
15-16
Glostrup
11-12 21-22
Glostrup Espoo
25-26 29-30
Glostrup Espoo
07-08 12-13
Espoo Glostrup
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GC

GC/MS

SPECTRO

View

Course

GC Basics

GC Troubleshooting & Tips

HPLC Basic Method Development &

Column Selection

LC Troubleshooting & Tips

GC/MS Basics

GC/MS MH Qual

GC/MS MH Quant

Agilent 6400 Series QQQ LC/MS -

Agilent University
Course Calendar

Code Credits

GC-0GEN-1002v 600
GC-7890-2201v 600
HPLC-0GEN-2090v 400
CUST-ALL-1000v-EU 400
GCMS-0GEN-1101v 600
GCMS-5977-2135v 400
GCMS-5977-2154v 400

LCMS-6400-2274v 150

Mass Spectrometer Troubleshooting

Agilent 6400 Series QQQ LC/MS -
Method Development using “Optimizer”  LCMS-6400-2121v 200

& “Source Optimizer” Tools

Agilent 6500 Series Q-TOF LC/MS -

Routine Maintenance

Fundamentals of ICP/MS

LCMS-6500-2201v 250

ICPMS-0GEN-1001v 250

ICP/MS Comprehensive Troubleshooting CUST-ALL-1000v-EU 500

ICP/MS Method Development
for Beginners

ICP/MS Spectral Interference
Management with ORS

Managing Physical Matrix
Interferences in ICP/MS

CUST-ALL-1000v-EU 500

ICPMS-0GEN-2092v 250

ICPMS-0GEN-2091v 200

Edition 2023

Denmark, Finland, Sweden

Duration Start time Jan. Feb. Mar.
6,0 hrs.  09:00 06
6,0 hrs.  09:00 07
40hrs.  09:00 30
40hrs.  09:00 29
40hrs.  09:00 08
40hrs.  09:00 13
4,0hrs.  09:00 14
1,5hrs.  09:00 21

18hrs.  09:00 22

2,5hrs.  09:00 20
2,5hrs.  09:00 06
50hrs.  09:00 28
50hrs. 09:00 27
2,5hrs.  09:00 Qa7
2,0hrs.  13:00 Q07

Apr.

May.

All trainings are taught in English language.
GMT +01:00

www.agilent.com/crosslab/university

Jun. Jul. Aug. Sep. Oct. Nov.

Dec.

GC

GC/MS

SPECTRO


https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42022
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42024
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42065
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42066
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42077
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42078
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42079
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42080
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42063
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42064
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42059
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42060
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42061
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42062
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42084
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42085
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42082
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42083
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42087
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42088
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42067
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42068
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42073
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42074
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42071
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42072
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42075
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42076
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42069
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42070
www.agilent.com/crosslab/university

General Information

Classroom training
Dedicated Agilent training facilities

o
ol
potstoy _
worldwide
— Distraction-free learning
— Hands-on labs

— Face-to-face time with Agilent experts

i .
EE{ How to register

SWEDEN
Tel: +46850648960
customercare_sweden@agilent.com

DENMARK
Tel: +4570130030
customercare_denmark@agilent.com

FINLAND
Tel: +358108552465
customercare_finland@agilent.com

DE27610721
This information is subject to change without notice.

© Agilent Technologies, Inc. 2022

Terms and Conditions,
Cancellation and Rescheduling

All course schedules and course fees are subject to
change without prior notice.

Cancellation or rescheduling must be made at least
10 working days prior to start of the course to avoid
a 50% billing fee to attendee. A late cancellation

notification or non-attendance will result in full billing.

Agilent reserves the right to cancel any course 10
working days prior where minimum enrollment is
not met. The purchase of non-refundable airline
tickets is NOT recommended due to possible class
cancellations.

Training venues

Sweden
Agilent Technologies Sweden AB
Sundbybergs Torg 1| 17267 Sundbyberg

Denmark
Agilent Technologies
Produktionsvej 42 | 2600 Glostrup

Finland
Agilent Technologies
Hevosenkenka 3 | 02600 Espoo

Credits and Currencies

Now you can plan and budget your training
requirement with Agilent University Training.

Credits that enable you to assign training funds
without having to choose specific dates, locations, or
topics. Agilent University Training Credits give you an
ideal way to manage your training budget and ensure
essential learning.

They provide ultimate flexibility: can be used for
Classroom Courses, Virtual Instructor-led Trainings,
and Self-paced Courses including Cloud Labs.

The current conversion rate for 1 Training Credit (TC) is:

Sweden: 12.86 SEK

Denmark: 10.39 DKK

Finland: 1.25 EUR

TC price is subject to change without notice.

- Agilent

Trusted Answers
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