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5 Cartridge Barcode Read Failure
= Unable to read the Sensor Cartridge barcode.
Possible causes are:

- Lid may be on

- Barcode may be damaged

- Sensor Cartridge may not be oriented properly
- Barcode decoder may be offline

Click Open Tray to correct the problem eor click Manual to
manually enter the Sensor Cartridge barcode info.

‘ Open Tray | Manual Cancel Assay
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Cartridge Barcode Manual Entry

Open tray to eject the cartridge and manually enter the Serial and Lot numbers into the fields below. If
you have used this cartridge before, the remaining fields will autofill and you can return the sensor
cartridge to the instrument. If validation isn't possible you will need to contact Agilent Cell Analysis
Technical Support using the telephone numbers below.

Global/United States: +1 719 528 7500

United States (Toll Free): +1 800 227 5770

UK, Ireland, France, Germany, Denmark, Netherlands (Toll Free): 00 800 345 347 00
China (Toll Free Landline): 800 820 3273

China (Toll Free Cell Phone): 2400 820 3278

Any other country: +45 8830 5500

Email: cellanalysis.support@agilent.com

Lot Number
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Buffer Factor
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- T <~ Cell Plate Barcode Read Failure
h-i
Unable to read the Cell Plate barcode.
Possible causes are:

- Lid may be on

- Barcode may be damaged

- Cell Plate may not be oriented properly
- Barcode reader may be offline

Click Open Tray to correct the problem cor click Manual to
manually enter the Cell Plate barcode.

‘ Open Tray | Manual Cancel Assay
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