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Agilent MassHunter MassHunter Walkup System (Walkup) provides intuitive, 
walk-up access to Agilent LC and LC/MS systems without requiring users to 
have specific experience with the instrumentation and data systems involved 
in processing the samples. Laboratory users can conveniently and easily 
submit samples and receive their results by e-mail. System administrators 
have flexible management of security and user access for the system that may 
consist of one or many instrument installations.

Walkup is typically deployed in a central analytical facility that is managed by 
one or more individuals skilled in developing LC/MS methods and interpreting 
the data. A Walkup system manager creates instrument acquisition methods, 
sample queuing protocol, and conditions for starting or switching between 
methods.

Walkup can be used in chemical analysis labs in petrochemical, 
pharmaceutical, environmental, food, and other industries. In pharmaceutical 
enterprises, Walkup helps lab managers, analysts, and operators in 
chromatography labs do drug discovery and drug development under 
non-regulated conditions.

What’s New in Version C.02.01

• Support for the following Agilent LC/MS instruments:

• 6200 Series LC/TOF with MassHunter Data Acquisition

• 6500 Series LC/Q-TOF with MassHunter Data Acquisition

• Support for Multisampler with MassHunter Data Acquisition only

• Support for two additional workflows:

• Small molecule compound confirmation using accurate mass

• Protein confirmation for biopharma via intact protein confirmation and 
sequence coverage maps of protein digests

• Support for OpenLAB CDS A.02.02 and ChemStation Edition C.01.07.

• The ribbon toolbar replaces the previous Walkup menu.

• The software supports multiple instrument types with a mixture of 
OpenLAB CDS and MassHunter Data Systems on one OpenLAB Shared 
Services server. 

• Users can now abort a run and pause the queue without being an 
administrator if they have the appropriate permission.
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What’s New in Version C.02.01
• Users added to OpenLAB via the OpenLAB Control Panel can be imported 
into Walkup.

• Administrators can create a new workflow for submitting samples by 
adding only the columns that are appropriate for that workflow. Custom 
columns can be added to a workflow.

• Walkup method description is saved in the data file and can be included in 
a MassHunter Qualitative Analysis or MassHunter Quantitative Analysis 
report.

• Cluster modules (Pump Valve Cluster, TCC Cluster, and HDR-DAD Cluster) 
are supported with Walkup and MassHunter data system.

• Walkup methods can now have a priority of 9-Delayed which places the 
sample in the delayed queue group when submitted.

• Data analysis can be performed asynchronously if supported by the data 
system without repeating the chromatographic run.

• Data analysis reprocessing can be performed.

• Instrument errors and notifications can be sent as mobile text messages.

• Windows domain security in OpenLab Shared Services is supported in 
Walkup

• Vial assignments for the vial plate type can be specified as Most Accessible 
when using vial plates in the autosampler or HiP autosampler. Vial 
positions are assigned from the tray front to back. When multiple samples 
are submitted in a job, the samples are in the same column.

• User configurable fields can be displayed during sample submission 
independently from the fields displayed in the sample queue table.
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Where to Find More Information

You can access more information about MassHunter Walkup System as follows.

Online Help

Press F1 To get more information about a pane, window, or dialog box, place 
the cursor on the pane, window, or dialog box of interest and press F1.

Help Menu Click View Help  in the Walkup ribbon for in-depth 
information about how to administer, configure, and use the MassHunter 
Walkup System.

Setup Guide

The Agilent G2725CA MassHunter Walkup C.02.01 Installation and 
Configuration Guide (Walkup System Setup Guide) describes how to install 
the MassHunter Walkup System.

Agilent Web Site

To view support information for Walkup and other Agilent products, see:

http://www.chem.agilent.com

Software Status Bulletin

A list of known problems and issues for MassHunter Walkup System, with 
possible solutions, is described in the Software Status Bulletin. You can find 
the Software Status Bulletin and the Software Release Bulletin in the support 
folder on the setup disk.
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Getting Started

To start Walkup (OpenLAB CDS ChemStation Edition)
Getting Started

Before you begin, install and configure the MassHunter Walkup System as 
described in the Walkup System Setup Guide.

The appropriate Walkup privilege is required to start the Walkup software. If 
you do not have the privilege to start Walkup, see your Walkup System 
Administrator. 

To start Walkup (OpenLAB CDS ChemStation Edition)

1 Double-click the OpenLAB Control Panel icon  on your desktop to open 
the OpenLAB Control Panel

You can also click Start > All Programs > Agilent Technologies > 
OpenLAB > OpenLAB Control Panel.

2 Type your Login and Password.
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Getting Started

To start Walkup (OpenLAB CDS ChemStation Edition)
3 Select an instrument in the Navigation pane.

4 Click the Launch  button.

5 Start the Walkup program.

a Click Walkup > Start Software in the ChemStation console.

b Type a valid administrator User Name and Password in the Login to 
Walkup System dialog box. If Walkup is already running the Walkup 
Application dialog box is displayed.

c Click OK.
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To start Walkup (MassHunter Data Acquisition)
To start Walkup (MassHunter Data Acquisition)

1 Double-click the Data Acq for Walkup icon  on your desktop to start the 
MassHunter Data Acquisition program.

You can also click Start > All Programs > Agilent > MassHunter 
Workstation > Data Acq for Walkup.

2 Start the Walkup program.

a Click Walkup > Start Software in the MassHunter Data Acquisition.

b Type a valid administrator User Name and Password in the Login to 
Walkup System dialog box. If Walkup is already running the Walkup 
Application dialog box is displayed.
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Getting Started

To view Walkup online Help
c Click OK.

To view Walkup online Help

• Click View Help  in the Walkup ribbon or press the F1 key.
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Walkup Console User Interface

bon can 
Walkup Console User Interface

The Walkup Console consists of four main parts: (1) the Ribbon, (2) the Status 
bar, (3) the Main Window, and (4) the Sample bar. The Main Window is divided 
into two panes, the Plate Tray Diagram and the Sample Queue Table.

Figure 1 The main functional areas of the Walkup Console user interface. The Main Window and Rib
be minimized to show only the system status as shown in Figure 2 on page 9.

Figure 2 System status view of the Walkup Console user interface from Figure 1 on page 9.
Walkup System Quick Start Guide 9




