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Removing and Re-Installing 
ChemStore and Security Pack Software  

on Microsoft Windows NT 4.0 
G2181BA & G2183AA, Rev. B.01.03-B.02.01 

 

Warning: 
USE EXTREME CAUTION.  The following procedure is intended to aid in the reloading 
of software for the Agilent Technologies family of ChemStation Plus products and 
potentially involves the modification of Windows system files and renaming of the 
current ChemStation Plus application subdirectories. 
AGILENT TECHNOLOGIES MAKES NO WARRANTY OF ANY KIND WITH REGARD 
TO THIS MATERIAL, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  AGILENT 
TECHNOLOGIES SHALL NOT BE LIABLE FOR ERRORS CONTAINED HEREIN., OR 
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES IN CONNECTION WITH THE 
FURNISHING, PERFORMANCE, OR USE OF THIS MATERIAL. 
This procedure assumes the user has knowledge of using a mouse and Windows 
programs. 
Please read all instructions, first.  If you do not understand any sections, DO NOT 
PERFORM THIS PROCEDURE!! 
 
NOTE:  If you need to remove and re-install your ChemStation software, please refer 
to the following document: 
ChemStation Re-Installation Procedure  (A10572.pdf)  
NOTE:  If you want to remove ChemStore from your system, and do not intend to re-
install it, please see “Removing ChemStore and Security Pack completely from a 
system” at the end of this document. 

/cpdocs/a10572.PDF
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Remove the ChemStore and Security Pack software 
1. Log into Windows as an administrator.  If you are operating in a domain 

environment, log in as a domain administrator. 
2. From the Windows Taskbar, select the Start button. 
3. From the Start menu, select Settings. 
4. From the Settings menu, select Control Panel. 
5. Once the Control Panel is displayed, double-click on Add/Remove Programs.  You 

should now have a panel displayed that looks like this: 

 
 
6. Highlight the ChemStore C/S – Client B.01.03 line (as in the above picture), and 

click on the Add/Remove button.   
7. When the uninstallation program prompts you, asking if you are sure you want to 

uninstall ChemStore, click on the Yes button. 
Please note: You may receive a panel that looks similar to the following: 
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If so, click on the “Yes to All” button. 

8. Once the software removal has completed, click on the OK button to exit. 
9. If you are using ChemStore C/S Security Pack software, remove it from the system 

using the same process as above in steps 6 through 8. 
 
Rename the ChemStore application subfolder 
 
1. From the Windows Taskbar, select the Start button. 
2. From the Start menu, select Find, and then Files or Folders… 
3. Drop down the Look In selections, and select My Computer. 
4. Enter “chemstor” in the Named: field (omitting the quotation marks).  Note that there 

is no ‘e’ at the end of “chemstor”. 
5. Click on the Find Now button. 
6. In the results display table, find the ChemStor folder, and note the full path name for 

the folder (e.g. C:\HPCHEM\CHEMSTOR). 
7. Right-click on the Chemstor folder, and select Rename. 
8. Enter “chemstor.old” in the name field that is now active (omitting the quotation 

marks), and hit the Enter key.  You may receive a warning message similar to the 
following: 
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Click Yes to continue the renaming operation.  You should now see the name 
displayed as chemstor.old on the folder. 

9. Reboot your computer. 
 
Re-Installing ChemStore and Security Pack 
 
The instructions for installing ChemStore and Security Pack are contained in Agilent 
ChemStore C/S Installation Guide that was provided with your software.  For more 
information, you may wish to refer to Chapters 1 or 2 for Standalone or Client/Server 
installation instructions, respectively.  Here is a description of the installation process: 
1. Find the appropriate installation CD.  This should be labeled “ChemStation Plus 

Security Pack, Security Pack for UV-vis and ChemStore C/S”.  It will also have a 
large 21 CFR Part 11 logo on it. 

2. Insert the CD into the CD-ROM drive. 
3. From the Windows Taskbar, click the Start button. 
4. Select Run… from the menu. 
5. Enter <drive>:\G2181\_setup.exe in the Open: field (where <drive> is the letter that 

designates the CD-ROM drive), and click OK. 
6. ChemStore software installation will begin.  Click Next after the initial display 

screen, and Yes at the software license agreement.  When prompted, enter your 
software license number and click Next again. 

7. When prompted for the path, check to make sure that the path is the same as it was 
in Step 6 of “Rename the ChemStore application subfolder”, above (excluding the 
ChemStore portion of it), and click Next.  The software will begin to copy files to the 
hard drive of your computer. 

8. A panel will now display with two select boxes that must be checked in order for the 
correct software to be installed.  It looks like this: 
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If you are re-installing a standalone ChemStore system, leave the boxes as they are 
when they come up.  If you are re-installing a client/server ChemStore client, then 
both boxes should be checked.  Click Next twice to continue.  The system will begin 
to copy files. 

9. You may receive a message indicating the time-zone variable TZ has been 
modified.  Click OK 

10. If you are performing a re-installation of client/server related system, you will be 
prompted for the name of the server and database instance being used.  Please 
contact your system administrator for this information.  Click Next twice to continue 
installation. 

11. Reboot your computer when prompted.  Installation is complete. 
 
Removing ChemStore and Security Pack completely from a system 
 
Follow the instructions in “Remove the ChemStore and Security Pack software” above.  
Complete through step 5 of “Rename the ChemStore application subfolder”, and 
proceed with the following: 
6. In the results display table, find the ChemStor folder, and right-click on it.  Select 

Delete from the menu.  Click Yes on the delete confirmation panel.  The ChemStore 
program has now been removed from your system. 

7. Back up your win.ini file according to the following procedure: 
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a) Place a formatted floppy disk in the floppy drive of the computer you are working 
on. 

b) From the Windows Taskbar, select the Start button 
c) From the Start menu, select Find, and then Files or Folders… 
d) Drop down the Look In selections and select My Computer 
e) In the Named field, enter “win.ini” (excluding the quotation marks) 
f) Click on the Find Now button 
g) In the results display table, right-click on the win.ini file and select Send To… 
h) From the Send To… menu, select 3½ Floppy (A). 
i) After the file is copied, close the Find: Files panel. 

8. From the Windows Taskbar, select the Start button. 
9. Select Run… from the menu. 
10. Enter “sysedit” (without the quotation marks) in the Open: box and hit the enter 

key. 
11. Find the panel for ‘win.ini’ and click on the top to bring it forward. 
12. Click on Search… and select Find from the menu. 
13. In the Find: field, enter “PCS” (excluding quotation marks) and click the Next 

button. 
14. Scroll down in the section below the [PCS] line, and find a line that begins with 

“ChemStore C/S=”.  Delete this entire line. 
15. Hit the F3 key to find the next PCS section (usually labeled as [PCS,1]). 
16. Scroll down in the section below the [PCS,1] line, and find a line that begins with 

“Addons=”.  If the value that Addons is set to is 1 (the line reads Addons=1), then 
delete the entire line.  If not, set the value to one less than its current value (set it 
to 1 if the value is currently 2). 

17. In the same section, find the line that begins with “Addon1=”.  If this line is set to 
a path value that includes the file name ‘hpdbif00.mcx’, delete the entire line.   
 
If the “Addons=” line was set to a value of >1, then there is more than one 
“AddonX=” (where X is a number) line in this section.  Delete the line containing 
the above file name, but be sure that the remaining “AddonX=” lines begin with X 
having the value of 1, and increasing as consecutive integers (e.g. Addon1=, 
Addon2=, etc.). 

18. There may be a line in this section beginning with “ChemStore C/S =”.  If so, 
delete the entire line. 
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19. Repeat this procedure (steps 15 through 18) until you find no more [PCS,X] 
sections (where X is a number from 1 to 4). 

20. Select File from the menu at the top of the panel, and select Save.   
21. Exit System Editor by selecting File, and then Exit. 
 
NOTE: You may, instead of deleting the lines, add a semicolon (;) at the beginning of 
each line.  This has the effect of causing these lines to be ignored. 
 

 
 

 
 

 

 

 

 

 

 

 

 


