
Quick Reference Guide

Apply a License to OpenLab Software

This reference guide shows how to apply a license to OpenLab software.  The 
license file described below is obtained from Agilent SubcribeNet (link) using 
the activation code you received as a result of your purchase.  For more details 
on licensing open your OpenLab Help & Learning and search “licenses”.

All tasks below are performed in the OpenLab control panel.  

Select Administration > Licenses to view, add, and remove the 
licenses installed on your server. You can also change servers, copy or save 
the MAC address, and get licenses. The license server is set as follows:

The license file or text is downloaded by the customer over the internet. 
In the case where the customer doesn’t have direct internet access, they 
may choose email to receive the license keys and Agilent will email the keys. If 
the customer has no internet access, there will be an option to have a CD sent 
with the license key on it.

What would you like to do? (click on the following action below) 

• View licenses

• Add a license

• Remove a license

• Change the license server

• Copy the MAC Address

• Save the MAC Address

• Get a license

• Standalone: License server is set at installation to local host. The 
administrator has the ability to change the server if they have a 
centralized Flexnet license server.

• Server: License server is set at installation to the same machine name 
as the software. This can be changed later from within the 
Administration function of the software.

• Client: License server is set at installation to the same machine name 
as the software.

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fagilent.subscribenet.com%2Fcontrol%2Fagil%2Flogin%3FnextURL%3D%252Fcontrol%252Fagil%252Findex&data=04%7C01%7Cvalerie.stauffer%40agilent.com%7C984c8df042b3435d49a508d922006ea0%7Ca9c0bc098b46420693512ba12fb4a5c0%7C0%7C0%7C637578207508829087%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yzb%2FumljApOQaj59T%2BGcgbS6Lej5qvGksbkYTpmCK50%3D&reserved=0
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View licenses 

Click Administration > Licenses > View Licenses. 

The information will display in an internet window.
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Add a license 

1. Click Administration > Licenses > Add Licenses.

2. You can:

• Select a license file

a. Click Browse.

b. Navigate to and select the file.

c. Click Open.

• Paste the contents of a license file

a. Enter the license text.

b. Click OK.



4

Remove a license

1. Click Administration > Licenses.

2. Select a license to remove and click Remove License. 

3. Click Yes.
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Change the license server

1. Click Administration > Licenses > Change Server.

2. Enter the computer name for your License server.

3. Click Ping to verify the connection.

4. Click OK.
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Copy the MAC address

1. Click Administration > Licenses > Copy MAC Address.

2. Click Okay.
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Save the MAC address

1. Click Administration > Licenses > Save MAC Address.

2. Select a location to save the License Server MAC Address as a text file.

3. Click Save.
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Get a license

1. Click Administration > Licenses > Get License. 

Agilent.subscribenet.com opens in your browser.

2. Log on to Electronic Software and License Delivery



www.agilent.com/chem/sample-scheduler-for-openlab
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