
Shop with Confidence

Questions to ask before buying  
a pre-owned instrument

Don’t compromise on quality—make sure you can 
answer “yes” to these questions:

   �Does the seller have a reputation for quality? 

   �Has all equipment been refurbished by the Original  
Equipment Manufacturer (OEM)?

   �Have all wearable parts—including parts that may have 
touched a sample—been replaced or thoroughly cleaned?

   �Did the instrument pass an inspection based on manufacturer 
specifications before resale?

   �Have performance and firmware upgrades been applied, 
according to service notes?

   �Does the purchase price include a warranty—and if so,  
what are the terms? 

   �Will the required start-up parts—like columns, consumables,  
or supplies—be included? 

   �Is the latest operational software version included with  
your purchase?

   �Are installation and training available, or included in the 
purchase price? 

   �Are OEM service and repair plans available that will keep  
the instrument running at peak performance? 

   �Does the seller offer sustainability and recycling options?

Agilent Certified Pre-Owned Instruments 
check all the boxes

You don’t have to sacrifice quality and 
performance when buying on a budget. 
Agilent Certified Pre-Owned Instruments 

deliver unmatched quality at a price you can afford,  
and they support green initiatives by giving renewed  
life to existing equipment.

Every instrument is refurbished at an Agilent factory 
by Agilent engineers. What’s more, instruments are 
certified to the same original specifications—and must 
pass the same final quality tests—as new. 

See why so many labs choose Agilent Certified  
Pre-Owned Instruments.  
www.agilent.com/chem/cpo-instruments
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