Broaden expertise

Accelerate productivity
Agilent Customer Education
Get the Advantage of Agilent Customer
Education
Whether you are buying new equipment or optimizing
efﬁciency with current instrumentation, Agilent delivers
education solutions that will improve your productivity and
provide quality results. An initial investment in education
will pay for itself and more.

The Value of Education

Productivity Ramp

The goal of Agilent Education is to accelerate productivity
E
VAL
U
RVE
G CU
RNIN

● Formal classroom training at an Agilent site
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services tailored to your needs including:

LIFETIME VALUE
Customer Productivity

and increase expertise in the laboratory. We offer several

● Customized training at your site
● Application consulting in your laboratory
● Convenient on-line eSeminars
Investing in a training program expedites the productive use
of your new or existing instrument (ﬁgure 1). Your training
investment will be rapidly returned in productivity gains.
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Figure 1. Proper training quickly leads to greater productivity and
increases the value of your investment

Individualized Learning. Total Conﬁdence.
It has never been easier to get the learning experience you
and your associates require. Our training courses blend
theory and hands-on practice, teaching you how to get the
most from your laboratory instrumentation. Simply choose
the mode of training that works best for you.
● Classroom Training: Agilent offers courses ranging from
introductory levels to in-depth, hands-on training. The
courses focus on instrument operation, troubleshooting
and maintenance as well as advanced topics.
● On-site Training: Material from Agilent’s standard
courses may be combined with information unique
to your needs to create a highly effective customized
training course targeted to your team, delivered in your
laboratory.
● On-Site Consulting: Agilent can provide assistance with
more advanced topics such as method development
and/or application optimization at your location, helping
you to maximize your lab productivity and ensure
quality data. Agilent consulting offers you the ultimate
solution—our consultants have extensive knowledge of
both Agilent and Industry Standards.
● eSeminars: Agilent eSeminars are a quick and
convenient way to catch up on the latest technology
right from your desk. Many of these courses are a great
refresher or a high level introduction to our more in-depth
training courses. Please visit our website
www.agilent.com/chem/eseminars for the latest live
and on-demand sessions.
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For more information about Agilent
Customer Education, Please visit us at
www.agilent.com/chem/education
and select your country to view and
register for courses in your area.

