MpesoctaBneHne obpasoBaTenbHbIX

1 KOHCYMbTaLMOHHbIX YCITYr KOMMaHum
Agilent («Ycnyru») perynupyertca
HacTtoAwmMm lMpunoxeHunem

u Monb3oBaTenbCkUM cornalieHnem
komnanuu Agilent (E16S). Ycnyru
perynupyoTca HacToALLUM
Mpunoxenuem 22W («MpunoxxeHuey)
u MNonb3oBaTenbCKMM cornalleHuem
komnanum Agilent (E16S), ecnu

MHOE He yKa3aHOo B COrmalleHny,
noAnvucaHHoOM o6eumMu CTopoHamu.

B nto6bIx KOHAUKTHBIX CUTYyaLIMAX
nonoxeHua HacToAwlero MpunoxeHus
MMEIoT MpUopUTET.

Ycnyru no nepeHocy AaHHbIX

Ycnyru no nepeHocy AaHHbIX
BKIT0YaloT B cebA:

* [loarotoBky u y4ebHble Kypcbl
+ [epeHoc meToaMKM
+ [lepeHoc aaHHbIX

+ CuctemHyio uHTErpaumio,
skniovatolyto LIMS, apyroe
CTOPOHHEE MporpaMmmHoe
obecneyeHue, Takoe Kak
SimDis, MathCompare,

U ApYrUe MHCTPYMEHTbI, 06bIYHO
ucnonb3yembie B paboyem
npouecce xpomarorpagmyeckoim
nabopatopuu

Agilent Technologies, Inc. — Ycnyru CrossLab:
Ycnyru no nepeHocy AaHHbIX

[MpunoxeHune 22W

Komnanua Agilent coxpaHaet

3a coboii NpaBo KOPPEKTMPOBaTh

1 BHOCUTb U3MEHEHUA B CoAepKaHue
Yenyr ana ob6ecneyeHnA COOTBETCTBUA
COrNIacoBaHHbIM TEXHUYECKUM
Tpe6oBaHMAM.

MoaroroBka U yuebHbie Kypchbl
(R3999B, R-39T-501)

B pamkax Ycnyr murpaumm 3akasumk
MoxeT npuobpectn oby4yeHue 3a cyet
bannos Ha 06yyeHue («bannbiy).
bannbl 310 NpeaonnayeHHble
3NeKTPOHHbIE eAMHULbI, KOTOpbIe
MO>HO MCMOMNb30BaTh ANIA ONMnatbl
06pa30BaTesibHbIX Y KOHCYMbTALMOHHbIX
ycnyr komnanuu Agilent, Takux

kak [pakTyeckoe obyyeHue,
Teopetnyeckue Kypcbl, YHUBEpCUTET
Agilent u YaaneHHoe obyyeHue.

MepeHoc meToanku
(R4472A, R-11A-501)

B pamkax Ycnyr murpaumm

3aka3unk MoxxeT npuobpecty

MepeHoc meToauku. [laHHana ycnyra
3aKroyaeTcA B NepeHoce AeicTByioLLen
aHanWUTUYecKoii MeToANKHM Co

crapoii paboueii ctaHuuu Agilent
KnueHTa Ha HoBylo cuctemy («HoBan
cucTemay), BKMoyatoLLyto B cebn

HOBYIO MHCTPYMeHTanbHyto Nnatgopmy

Aqilent
CrossLab

Agilent u/unu HoBoe nporpammHoe
ob6ecneyvenue. Mpu nepeHoce
[JieiicTByloLLIan MEeToAUKa HacTpauBaerca
1 NpoBepAeTcA ee NpasurbHan

pabora B HoBoii cucteme. lNepeHoc
MEeTOAMKM OCYLLIECTBAAETCA COIMAacHo
KOHTPONbHOMY CMMCKY, BKIOYatoLLieMy
B ceba cTaaum c6opa u 06paboTku
[JaHHbIX AeicTBytoLLel MeToauku. Bee
U3MeHeHWA AeNCTBYIOLLIEH METOANKM
[JIOKYMEHTUPYIOTCA ANA apxuBOB
3akasuuka.

HEPEHOC AaHHbIX
(R4473A, R-11B-501)

B pamkax Ycnyr murpauuu
3aKa3uymK MOXET OMOMNHUTENbHO
npuobpectu lNepeHoc AaHHbIX.
Ycnyra 3aknioyaetcA B NnepeHoce
HaKoMMeHHbIX AaHHbIX CO

cTapoi cuctembl 3aka3umka Ha
HoByto cuctemy. [pu nepeHoce
HaKonmneHHble JaHHble NPoBepATCA
U MOTYT 6bITb OTKPbITbI B HOBOVA
cucteme. 3akasumuka obyyator,

KaK OTKPbITb M KOHBEPTUPOBATh
ctapble thainbl AaHHbIX. [epeHoc
[JlaHHbIX OCYLLECTBMAETCA COTMacHO
KOHTponbHOMY cnucky. MepeHoc
[aHHbIX OKYMEHTUpyeTcA

ANA apxmBoB 3aka3uuka.

Agilent Technologies



WNurerpauua cucrem LIMS
(R4475A, R-11D-501)

B pamkax Ycnyr murpauum 3akasumk
MO>ET AI0MNONHUTENbHO NpuobpecTu
YCINyry CUCTEMHOW MHTErpaLum.
Ycnyra 3aknoyaeTca B NOAKMIOYEHUM
BCEX OCHOBaHHbIX Ha ¢hainax

cuctem LIMS 3akasuuka Kk HoBoil
pa6oueit ctaHumu Agilent CDS. Mpu
nepeHoce rapaHTUpyeTcA, YTo AaHHble
3akasuuka AOCTyMHbI, a ero pabouui
npouecc npaBunbHO pyHKLMOHMPYET
B HOBOWA cucteme. CuctemHan
MHTerpaLma ocyLlecTBNAETCA COrMacHo
KOHTPOMNbHOMY CIHUCKY.

WNurerpauua ne- LIMS cucrem
(R4474A, R-11C-501)

B pamkax Ycnyr murpaumu 3aka3umk
MOKeT ZI0MOMNHUTENbHO NpuobpecTu
yenyry CuctemHoM MHTerpauum.
Ycnyra 3aknio4aeTca B NOAKIOYEHUN
BCEX OCHOBaHHbIX Ha (haiinax He-
LIMS cuctem 3akasumka K HOBOIA
pa6oyeit ctaHumm Agilent CDS. Mpu
nepeHoce rapaHTUpyeTcA, YTo AaHHble
3akasuuka A0CTyMHbI, a ero pabouui
NpoLIecC NpaBunbHO (PyHKLIMOHMPYET
B HOBOM cucteme. CucteMHan
MHTErpaLma ocyLLeCcTBNAETCA COrNnacHo
KOHTPOMbHOMY CMUCKY.

Onucanue ycnyr

FapaHTna Ha cepBUCHOE
o6cnyxuanue. Komnanua Agilent
BbINONHUT 3aHOBO Mto6yto Yenyry,

HE BbIMONTHEHHYIO B COOTBETCTBUU

C BblLLIeyKa3aHHbIMM NoKa3aTenaMm
KayecTBa UMK HEe MPUHATYIO

B COOTBETCTBUU C BbiLLIeyKa3aHHbIMM
YCMOBUAMM NPUEMKU, NPU YCITOBUM
nonyyenma komnanuei Agilent
NMMCbMEHHOr0 yBeA0MIIeHUA OT
3akasuuka B TeueHue 30 aHeli nocne
okasaHua atoit Yenyru. KomnaHua
Agilent He rapaHTMpyeT cooTBETCTBMA
TEM WM UHBIM CPOKaM MU
[OCTUXKEHUA KOHKPETHbIX pe3ynbTaTos,
eCNy MHOe He yKa3aHO B COrnalleHum,
noAnucaHHoOM NpaBoOMOYHbIMM
npeAcTaBuTeNAMM 06enX CTOPOH.

bannbi Ha o6yuenune. bannbl Ha
06y4eHne AeicTBUTENbHbI B TEYEHNE

24 mecaueB ot AaThl Hayana

[JeiicTBMA AoroBopa U He noanexar
aHHYNMMUPOBAHWIO, BO3MELLIEHMIO

1 nepeaayve. bannbl Ha 06y4eHue,
0CTaBLLUMECA HEUCNOMNb30BaHHbIMU

B TeyeHue 24 mecaLes nocne

[JaTbl Hayana AercTBMA 0roBopa,
yTpauusatot cuny. lMoatomy 3akasumky
peKoMeH/yeTcA CBA3aTbCA C TOPTroBbIM
npeacrasutenemM komnanum Agilent

[0 UCTeYeHua cpoka Aeictua bannos
1 MoTpaTUTL 0cTaBLwMeca bannbl Ha
o6pa3oBatesibHble U KOHCYMNbTaLMOHHbIE
ycnyru. bannbl Ha 06yyeHue cuunTatotcA
NoTPaYeHHbIMM U NOTEPABLLIMMM CUMY
6e3 ocTaTo4HOI LIEHHOCTU nocne
Ha3HayeHWA JaTbl OKasaHua YCnyr.
bannbl MoryT 6bITb MOTpayeHbl TONbKO
B cTpaHe npuobpeteHua. bannbl Ha
06y4eHne He MoryT 6bITb MOTpayYeHbl Ha
noesaku 3akasunka 1 BO3MelLIeHUE ero
NpoymXx 3atpar.

MepeHoc metoankun. Komnaxua

Agilent HeceT 0TBETCTBEHHOCTb

TOMbKO 3a Nepe/aayy HOBOW CUCTEMDI
3akasuuKy B paboyem COCTOAHMM.
3aKa3uuK cornaiiaeTca NPUHATb HOBYHO
CUCTEMY MPM BbINONHEHWUW OAHOTO U3
HUXKenepeyumncrneHHbIX CTaHAaPTHbIX
kputepues apdhekTMBHocTM cuctemsl: (1)
Yncno ocHOBHbIX MUKOB, KOTOPbIE
MHTEpecytoT 3aKa3uuka, U UX BpemeHa
yAEP>XNBaHMA COOTBETCTBYIOT OCHOBHbIM
My1Kam OpUrMHanbHoi XpomaTtorpamMmmbl
3akasuuka. (2) ina He 6onee yem Tpex
CTaHAapToB 3aKa3uuka pesynbTatbl He
6onee 4em Tpex nocneaoBaTenbHbIX
KanubpoBOK Mo 0HOM TOYKe COBMajatoT
B npeaenax 2% CKO. [lononHutenbHbie
UNK cNeLmManmanpoBaHHble KpUTepum
3thheKTUBHOCTM CUCTEMbI MOYXKHO
3akasartb B komnaHuu Agilent kak
OT/eNbHYH KOHCYMbTALMOHHYIO

ycnyry. 3aka3umk MOXeT CpaBHUBaTb
3thheKTMBHOCTL CBOEI METOAUKM A0

1 Nocrie NepeHoca, 0AHaKo KOMMaHmsA
Agilent He rapaHTUpyeT BbINonHeHue
HUKaKuX Kputepnes 3thHeKTMBHOCTH
Kpome Tex, 0 KoTopbix CTOpOHbI
[IOTOBOPUNUCDH, OCHOBbIBAACH Ha
CTaHAAPTHBIX KpUTepUAX apdeKTUBHOCTM.

Mepenoc panubix. Komnanua Agilent
rapaHTUpyerT, 4To Nnocre nepeHoca
JaHHble 3aKa3umka byayT HeM3MEHHbI
1 AOCTYMHbI B HOBO CUCTEME.
Komnanua Agilent He nepeHocut

B HOBYIO CUCTEMY, He BOCCTaHaBNIMBaeT
1 He UCMpaBNAeT AaHHbIE, KOTOpbIE
y>ke 6bIv NOBPEXXAEeHbI Ha CTapon
cucteMe. 3aKka3umk MOXET CpaBHUBATL
thopmart otobpa>keHnA AaHHbIX B CTapon
1 HOBOIA CMCTEMAX, 0iHAKO KOMMaHUA
Agilent He oTBeYaeT 3a pa3HULy

B (hopmartax oTobpaxkeHus, CBA3aHHYH
C pasnuuMAMM B KOHCTPYKLIMM CTapoit
1 HOBOIA CUCTEM.

WNurerpauma cucrem LIMS, SimDis,
MatchCompare u apyrux. Komnanua
Agilent rapaHTUpyeT, 4T0 AaHHble
3akasuuka byayT AOCTYMHbI,

a ero pabouwuii npouecc 6yaet
(hYHKLMOHMPOBATb B HOBOIA CUCTEME.

B vactHoctn, komnaHua Agilent
0TBEYaeT 3a BOCCTaHOBIIEHUE CBA3EH,
OCHOBaHHbIX Ha (haiinax nepeaauu
[JlaHHbIX, KOTOpble AeiCTBOBaNM

B cTapoit cucteme. KomnaHua Agilent
rapaHTUpyeT COBMECTMMOCTb hopmMaToB
thalinos ¢ HoBoi pabouyeii cTaHLMeEN
CDS. Komnanua Agilent He otBeyaet
3a yCTaHOBKY, N0ACOeANHEHNE, PEMOHT
UNU HAaCTPOWKY HOBbIX CeTeli nepeaaun
[aHHbIX UMK yAaneHHbIX hainoBbIX
cucTem.

MpenBaputenbHbie ycnosua
M OTBETCTBEHHOCTb 3aKa3uuKa

3apauu 3akasumka. 3akasumk
HECeT MOSHYI0 0TBETCTBEHHOCTb

3a BbINONHEeHWe NobbIX 3ajay,

paan KotopbIx 6binu npuobpeTeHsbl
Yenyru. Komnanua Agilent He HeceTt
OTBETCTBEHHOCTM 3a NPUHATHE
N06bIX AeN0BbIX UMW UHbIX PELLEHN
1 JeiCTBUA, NPeAnpUHATbIe
3aKa3unkom Ha ocHoBe Nntoboit YacTy
0KasaHHbIX YCnyr.



Konmakmmuoe nuyo u ycnosua
docmyna

3akasuuk obasaH:

* HasHauuTb KOHTaKTHOE NULO AnA
npejocraesneHus UHgopmaumm
1 oTBETa Ha nobble BOMpoChl CO
CTOpOHbI KomnaHuu Agilent Bnnotb
[10 3aBepLUEeHNUA OKa3aHUA ycnyr
3aka3uuk 06a3yeTcA oka3sblBaTb
noAaep>Ky U CoTpyAHUYaTh
c komnanueit Agilent.

» [lpepoctaButb pabouyro T-
MHGPaCTPyKTypy, NOMelLleHue,
obopyaoBaHue, a Takxe
JIOKymMeHTauuto, Tpebyemyio no
YCNOBMAM NpeaocTaBneHusa Ycnyr.

[Mpn HecooTBETCTBUM TpEOGOBAHUAM

1 oTka3e 3aka3ymka HazHauUTb
KOHTaKTHOE JIMLIO M 0Ka3biBaTb
pa3ymHoe coaeiicTsue Unu npu
HEeCBOEBPEMEHHOM COAENCTBUM
koMnanua Agilent MoxeT nepeHecTu
Unu oTKa3aTbCA OT NpeAocTaBeHuns
Yenyr v BbicTaBUTb 3aKa3unky cyeT
COrnacHo NofoXKeHWAM pasjena
«0TmeHa 1 nepeHoc okasaHua Ycnyn.

MepeHoc MeToamku. 3aKkasunk HeceT
OTBETCTBEHHOCTb 3a NpeaocTaBneHue
pa6oyeit METOAMKM U CTaHAapTa
KOHTPONA KayecTBa AnA BbINOMHEHNA
Ycnyru. HenpesocrasneHne MeToanku
UMK cTaHgapTa K MOMEHTY oKasaHuA
Ycnyrv npuseset K ToMy, yto Ycnyra
He 6y/eT okasaHa ¢ pamkax Ycnyru
M0 NepeHocy AaHHbIX.

OrmeHa n nepeHoc oKa3aHuA
Ycnyr

JTio6an 13 cTOPOH MOXKET NepeHecTn
UMK 0TKa3aTbCA OT YCNyr, NpeAocTaBuB
[pYroii CTOpoHe NUCbMEeHHoe
yBeoMIIeHne, KOTopoe MOXeT 6biTh
0TNpaBneHo B aNIEKTPOHHOM BUAE He
nosaHee yem 3a 10 pabouux aHein

[0 AaTbl Hayana npeAocTaBneHusn
COOTBETCTBYIOLUMX YCnyr no

pacnucanuio. B cnyyae nepeHoca
okasaHua Ycnyr komnanua Agilent
NPUIOXUT pa3yMHble KOMMepYeckue
ycunua Ana nepeHoca Aatbl 0OKa3aHUA
Yenyr Ha Hanbonee paHHUI CPOK,
BO3MOXKHbIV MO NPaKTMYeCKUM
co06paxkeHUAM, HO He MO3AHee YeM
yepe3 6 mecALeB 0T NepBoHavanbHO
YCTaHOBJIEHHOIA aTbl OKa3aHUA
Yenyru. [Mpu otkase o1 nepeHoca
Jatbl 0KasaHuA Ycnyr KomnaHuen
Agilent 3aka3uuk nonyyut B NOMHOM
o6beme Bo3MeLLeHMe U BO3BPAT BCEX
aBaHCOBbIX MNaTEXeN.

YBeaoMrieHue cuntaerca
npeAoCTaBneHHbIM NPy NofyYyeHun
apyroii CtopoHoii. YseaomneHue,
HanpasneHHoe nocne 17:00 B nto6oii
[ieHb C MoHeAernbHUKa Mo NATHULY,

a TaKkxe B NpasAHUKM U BbIXOAHbIE AHMU,
CUMTAETCA NONyYeHHbIM B CrieyHoLLImii
pabouwuii aeHb. MNpu nonyyeHuu
komnaHueii Agilent yegomnenua
MeHee yem 3a 10 pabounx aHei
3aKa3unK onnaumBaet U3aepxKu

B creAytolux o6bemax (Bknioyas
6annbl Ha obyyeHue):

+ 50% ot onnayeHHoO CTOMMOCTH
Yenyr npu nonydyeHumn
yBeomsieHua 3a 2—9 pabounx
JHeMn

* 100% o1 onnayeHHO’ CTOMMOCTH
Yenyr npu otcyTcTBUM
YBEZIOMIEHUA UMW NPU NONy4YeHun
YBEZIOMIEHNA B JIeHb OKa3aHUA
Yenyr unu 3a 1 pabounii AeHb A0
[JaTbl Hayana okasaHua Ycnyr

AunynupoBaHue 6annoB Ha
o6yuenue. bannsl Ha 06yyeHne
[ieiicTBUTENbHbI B TeueHue 24 mecALeB
OT AaTbl Havyana AelcTBMA A0roBOpa

1 He NoAnexar aHHyNIMPOBaHuIo,
BO3MELLIEHMIO U Nepesaye. ITn
YCII0BMA He pacnpoCTpaHATCA Ha
npaBo 3aka3uuka Ha OTMEHY Apyrux
YCIyr no A0roBopy, noAnajatoLmux
noJ ycroBua OTMeHbI 310 Ycnyru.

Pacrtop>keHune cornaweHua
BCNeACTBME HapyLUeHUN.
lpeaocTaBnexne Ycnyr Murpaumm
MO>KeT 6bITb MpeKpaLLeHo HeMeAneHHo
rnocrne NUCbMEHHOrO YBe/JOMIIEHUA OT
nto6oii U3 CTOPOH, ecrnu Apyran cTopoHa
J0NyCTUMa CyLLIECTBEHHOE HapyLleHue
cornalleHua 1 0TKa3bIBaeTcA
UCMPaBUTb 3TO HapyLLEeHWe B TeYeHue

5 pabouux AHelt c MOMEHTa Nony4YeHUaA
MUCbMEHHOTO YBEOMIEHUA ApYroii
CTOPOHbI. 3aKa3unk 06A3yeTcaA onnatuTb
komnaHuu Agilent Bce NoHECEHHble
3aTpaTbl U U3JEPXKKK, B TOM YuCne

3a noboit nepnos okazaHua Ycnyr

[I0 HanpaBrneHWa yBeoMIeHuA

0 pPacTop>KEHUM COrMalLeHuA.

MpaBa Ha MHTENNeKTyanbHy
cobcTBeHHOCTL

lpaBa Ha pe3ynbrarbl

BbINONHEHHbIX pabor. KomnaHua
Agilent npeaocraBnaet 3akasumky
HEUCKIIoYNUTENbHbIE, He noAnexalume
nepeaaye npaea Ha UCMoNb30BaHWe
pe3ynbTatoB YCnyr AnA BHYTPEHHUX
Lienein, ecnu MHoe He yKa3aHo

B cornalueHun. Komnanua Agilent
coxpaHseT 3a coboii npaBo
COo6CTBEHHOCTH Ha BCE aBTOPCKMeE,
naTeHTHble, HeMMYLLIECTBEHHbIE NPaBa,
KOMMEpYEeCKHME TaiiHbl, TOProBble MapKm
1 ntobble Apyrue UHTENnNeKTyarnbHble
npaBa, CO3/laHHble, BO3HUKILLIKE,
cchopmynmpoBaHHbie U peanu3oBaHHble
Ha npakTuke komnaHuei Agilent

B MpoLiecce ee AeATENIbHOCTU COrMacHo
HacToALLMM YCnoBuAM.

ABTopckue NpaBa Ha [OKYMEHTaLUI0
Kk yenyram. Komnanua Agilent coxpaHaet
3a coboi1 BCe aBTOPCKME NpaBa Ha
[IOKYMEHTaLMIO K NMPeoCTaBMneHHbIM
Ycnyram. 3anpeLuaerca kakum 6bl T0
HM BblNo 06pa3om BOCMPOU3BOAUTD,
o6pabatbiBaTb, NEPEBOANT,
pacnpocTpaHATb, NPeACTaBNATh

1 Ucnonb3oBaTh AnA 06LLeCTBeHHOro
notpe6rieHnA NocpeacTBoM
3NEKTPOHHBIX CUCTEM YCnyTu,
CMpPaBOYHYH0 IOKYMEHTALIMIO N UX
yact1 6e3 NUCbMEHHOr0, 3aBEPEHHOT0
MOANUCHIO cornacua komnanuu Agilent.



KondupenunanbHoctb

Hu oaHa 13 cTOpoH He umeert

npaBa packKpbliBaTb UNM NepejaaBaTb
no6yto KoHDUAEHUMANbHYO
MHhOpMaLUIo APYroi CTOPOHbI

B MUCbMEHHOM UNKN BELLLEeCTBEHHO
thopme, YeTKO MOMEYEHHYI0 Kak
KOH(mAeHUManbHadA, TpeTbei
CTOPOHE B Te4yeHue 7 neT co AHA
nony4YeHus, 3a UCKIYEHUEM
cnyyaes nepeAayu NpMHUMaloLLEen
CTOPOHOW TakoW KOHhMAeHUManbHoM
MHopMaLum ceouM unuanam Ha
YCNoBUAX KOH(UAEHLUMAMBHOCTH.
v 06A3aHHOCTM NpekpaLlaT
JleficTBME MocCne Toro, Kak Takas
KOH¢hmaeHUManbHaa nHopmauma
CTaHOBMTCA 06LLIECTBEHHO A0CTYMHOM
6e3 HapyLleHMA 3TuX YcnoBui

UMU HE3aBUCUMO CO3JAETCA UIK
packpblBaeTca nonyyatento TpeTbeil
CTOPOHOIA, KoTOpas He umeert
06a3aTenbCTB 0 COOMNIOAEHUMU
KOH(UAEHUMANbHOCTU B OTHOLLEHUU
KOHGhMAeHUMaNbHON MHhopMaLMK.

TexHuyeckan Hdpopmauma, onucaxue ycnyr

1 npe/jocTaBnAemble npasa, ONUCaHHbIe

B HacTOALLEM J0KyMEeHTe, MOTyT 6biTb MU3MEHEHbI
6e3 npeBapuUTENbHOTO YBEAOMMEHMA.

© Agilent Technologies, Inc., 2017.
Bce npasa 3awmiieHbl.
Haneuatano B CLLUIA. 7 uiona 2017 r.
5991-8207RU

Pepakuua 1.0

Agilent Technologies



