Agilent Brazil Receives Two Quality ~5i%- Agilent
Awards from Pharma Industry Union

October 2020

Agilent Brazil announced that it has received the 24th edition of the
Sindusfarma Quality Awards in two categories:
e Best Supplier of Laboratory Instruments

e Best Service Provider for Quality Control.

Sindusfarma (Union of Pharmaceutical Industries of Sdo Paulo State) conducts this award annually,
whereby the pharmaceutical industries vote for the best suppliers, and then the top three
companies selected (by number of votes) undergo a quality audit based on GMP, evaluating the
following criteria:

e QMS - Quality Management System, Management Review, Audit and Operations

e Training System and Effectiveness

o CAPA Corrective and Preventive Action

“It is a great honor for Agilent to receive this recognition. This award is built daily with the quality of our
work and with the attention and care of the results that our customers seek when acquiring our
products and services,” said Gisela Bellinello, Associate Vice President for Agilent Latin America. “We are
very happy for the award and thank all our customers and employees who were part of this story.”

“In a challenging year, we received enthusiastically our pharma customers acknowledgment of Agilent
as their best business partner,” said Rui Villela, CSO Service Manager for Agilent Brazil.
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