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1.0 Purpose 

 
This exhibit defines the requirements for a quality system and supporting management systems 
that must be maintained by a supplier of products and services to Agilent Technologies. 

 
2.0 Applicability 
 
These requirements are applicable to all suppliers of products and services to Agilent 
Technologies.  Agilent Technologies may choose to exempt a supplier from these requirements; 
however, all suppliers are encouraged to conform to these requirements. 
 
3.0 Definitions 
 
For the purposes of this exhibit, the definitions given in ISO 9000:2005 apply.  
 
4.0 References 

 
4.1 ISO 9001:2008, Quality Management Systems – Requirements 
4.2 ISO 9000:2005, Quality Management Systems – Fundamentals and Vocabulary 
4.3 ISO 14001:2004, Environmental Management Systems - Requirements 
4.4 OHSAS 18001, Occupational Health and Safety Management System – 

Specifications 
 

5.0 Management System Requirements  
 

5.1 Suppliers shall meet the requirements for Quality Management System, 
Management Responsibility, Resource Management, Product Realization and 
Measurement, Analysis and Improvement as stated by ISO 9001:2008. 
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5.2 Suppliers shall have an Environmental Management System and Occupational 
Health and Safety Management System that are based on ISO14001:2004 and 
OHSAS 18001.  

 
Additionally, suppliers shall: 
 
5.3 Maintain an Electro Static Discharge (ESD) control program that meets the 

Agilent Business Group requirements, whenever parts are ESD sensitive. 
5.4 Meet all Agilent contractual requirements including, but not limited, to product 

reliability, product and service delivery, and product and service quality. 
 

6.0 Document Control Log 
 

Versions of this document prior to its import into the Knowledge Portal are considered 
obsolete versions. To access revision history and document ownership information after 

migrating to the Knowledge Portal, click here and then select the   
 
Native source file:  http://wcosedoc.cos.agilent.com/stellent/groups/quality/documents/end_users/028083.doc 

 
 
 


